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Professional Profile

Product Designer with 5+ years of experience designing SaasS platforms and data-heavy monitoring systems. Specialised in
simplifying complex workflows through system thinking, intuitive data visualisation, and scalable design patterns. Experienced in
end-to-end product design from research and problem definition to high-fidelity solutions shipped with engineering teams.

Experience
Fujitsu (Lollypop design studios) | Senior Product designer | 2023 - Present

» Design solutions for enterprise network management environments handling high-volume monitoring and alarm events
across telecom infrastructure

o Lead UX design efforts for Virtuora enterprise Saa$S applications, improving usability across complex operational and
monitoring workflows

« Identify UX challenges across multiple products and translate technical and business requirements into intuitive user experiences
e Conduct workflow analysis and gather user feedback to uncover usability gaps and guide product design decisions

» Collaborate closely with product managers, engineers, researchers, and designers to define problems, explore solutions, and
deliver production-ready designs using Figma and Figdam

« Contributed to refining the global Virtuora design system, improving consistency and scalability across enterprise interfaces

« Manage design responsibilities across multiple products and parallel initiatives, balancing priorities while maintaining delivery
timelines

» Partner with engineering teams during implementation to validate shipped experiences and ensure alignment between design
intent and the final product

BYJU's | Product designer | 2022 - 2023

o Collaborated with designers and engineers to redesign the Aakash learning application, improving the experience for students
attending live courses

o Worked closely with product managers and Ul teams to iterate on learning workflows and continuously improve usability across
the platform

« Contributed to the conceptual design of BYJU’S English Learning Application (ELA), enhancing live class interactions in
collaboration with Oxford University

o Participated in design reviews and cross-team discussions to refine features and align product decisions with learning goals

Achievements

« Design Evangelism | Helped elevate the role of UX within the team by consistently delivering high-impact design work and
collaborating closely with product and engineering stakeholders, contributing to the adoption of UX as a core part of the product
development process.

Skills
« Product design | Product Design, Interaction Design, Information Architecture, UX Strategy
« Research & Discovery | User Interviews, Usability Testing, Workflow Analysis
« Systems & Data | Enterprise UX, Data Visualisation, Monitoring Dashboards, Complex Workflows

e Tools | Figma, FigJam, Figma make, Balsamiq, Adobe Creative Suite, Jira

Education
Bachelor of Engg - Aeronautical | DSCE, Banglore
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